
Leaving a dog in someone else’s care brings immediate practical questions and quieter emotional ones. How
much will it cost? What does each dollar buy? What trade-offs sit behind package names such as basic, premium,
or luxury? I have worked in shelter fundraising and consulted with four boarding facilities over a decade. I have
seen price lists that read like airline fare classes, and others that feel honest and simple. This article untangles
what boarding pricing actually pays for, how to choose the right service level for your dog, and how to avoid
surprises at check-in.

Why price matters A boarding rate is not just a per-night number. It contains embedded decisions about staffing,
space allocation, sanitation, enrichment, and health protocols. A facility that advertises lower pricing may achieve
it by increasing dog-to-staff ratios, limiting one-on-one time, or clustering compatible dogs in shared runs. A
higher rate can reflect more frequent supervision, quieter individual suites, or add-ons such as training sessions
and grooming. Good facility selection reduces stress for the dog and unexpected veterinary bills for the owner. A
reasoned approach to boarding pricing starts with understanding what variables affect cost.

Core components that drive boarding pricing Think of boarding pricing as a stack of services. The base layer is
safe housing and feeding. Above that sits staffing and supervision, environmental quality, enrichment, medical
care, and optional services. Each layer adds cost incrementally.

Staffing and supervision: The number and training level of staff on site determines how many dogs receive
personal attention, how quickly staff respond to issues, and whether behavioral problems get managed
effectively. Overnight staffing is costly yet critical for dogs with separation anxiety or medical needs.

Space and housing: Square footage per dog, indoor climate control, individual vs shared runs, and whether dogs
have access to outdoor runs all influence price. Private suites with elevated beds and softer flooring cost more
than a standard kennel run.

Cleaning and disease control: Frequent cleaning, separate laundry for bedding, isolation spaces for sick dogs, and
vaccinations required for entry are nonnegotiable investments in a reputable facility. Facilities that test and
vaccinate on-site will usually charge more.

Enrichment and exercise: Daily playgroups, one-on-one walks, or scheduled zooms with owners reflect staff time
and liability management. Facilities that provide structured enrichment programs account for that cost in their
rates.

Veterinary oversight and emergency care: Presence of an on-call or on-site vet, medication administration, and
carved-out budgets for emergency transfers increase pricing, but reduce risk.

Optional services: Grooming, training sessions, nap cam access, and special holiday menus sit on top of base
rates. These are where margins often widen.

Typical service levels and what they buy you Facilities use different labels for service levels. Below is a concise
comparison that shows typical differences. Use it as a decision guide, not a universal map. Facility labeling varies
considerably.

1) Basic or standard boarding: This covers a secure indoor kennel, feeding according to owner instructions, daily
visual checks, and routine cleaning. Exercise may be limited to timed outdoor runs or group play at specified
hours. Staff may not be present overnight in some low-cost operations, relying instead on alarms and periodic
checks. This level is suitable for healthy, well-socialized dogs without special needs and for short stays.

2) Enhanced or comfort boarding: Expect larger indoor spaces or smaller shared suites, scheduled walks, daily
reports or photos, and staff presence during evening hours. These facilities often allow favored toys and bedding



and may separate dogs by size and temperament for play. Vaccination and behavior screening policies tend to be
stricter. This level suits seniors who need gentler handling, dogs that need daily exercise, and owners who want
regular updates.

3) Premium or suite boarding: Private suites, individual temperature control, elevated beds, extended one-on-one
time, and more frequent cleaning characterize premium offerings. Many provide enrichment sessions, cuddles,
and more liberal policies for meals and medications. Live webcams and concierge-style services such as pickup
and drop-off are common. This level is best for anxious dogs, small dogs that require separation, and owners
who value human-style hospitality.

4) Luxury or boutique boarding: These facilities blur the line between pet care and hospitality. Expect private
suites that mimic home rooms, individualized enrichment programs, professional grooming included, structured
training, and guaranteed staff-to-dog ratios with overnight caregivers. Some offer home-style cooked meals,
aromatherapy, and transportation in climate-controlled vehicles. Luxury boarding can be three to ten times the
price of basic options, and it is appropriate for dogs for whom comfort and continuity of routine are paramount,
such as show dogs or pets with extensive behavioral programs.

How pricing structures usually work Boarding pricing appears in several formats: per night, per day, weekly
packages, and holiday surcharges. Per-night rates are common, but many facilities calculate by the day, with
check-in and check-out rules influencing final cost. Facilities often charge full days for late pickups. Ask how they
define a day.

Holiday boarding: Demand spikes during holidays such as Thanksgiving, Christmas, and long holiday weekends.
Facilities add surcharges from 25 percent to 100 percent for those dates, and they often require deposits and
stricter cancellation policies. Plan ahead and budget accordingly. If your dog needs to board during peak times,
reserve months early.

Long term boarding: Extended stays present different economics. Some facilities offer discounts for stays longer
than two weeks, while others treat long-term guests like short-term ones and charge the same daily rate. Long-
term boarding requires careful attention to the dog’s mental and physical health. Discuss enrichment plans,
veterinary check-ins, and social compatibility when negotiating a rate.

Add-on pricing: Medication administration, special diets, extra walks, grooming, and training are frequently
itemized. Medication fees may include a daily handling charge plus the cost of special supplies. Grooming by
appointment often carries a separate price list. Photo or video updates may be free or billed as a premium
feature.

Common pricing ranges (with context) Prices vary dramatically by region, facility quality, and included services.
Below are ballpark figures to set expectations; local prices will differ.

Basic boarding: roughly $25 to $50 per night in many U.S. Suburban areas. Urban centers are often higher.

Enhanced boarding: typically $45 to $75 per night, adding walks and more attentive staffing.

Premium boarding: generally $70 to $150 per night, often including private suites and enrichment.

Luxury boarding: commonly $150 to $350 per night or more, with high-end services bundled.

These ranges assume standard dogs without special medical needs. Additional charges for medication or large-
breed dogs sometimes apply. If a facility’s rate sits well below the basic range, ask targeted questions about
staffing, overnight supervision, and sanitation protocols.

Questions to ask to evaluate value, not just price A low rate is not automatically a bad deal, nor is hip hounds
grooming hiphounds.com a high rate a guarantee of superior care. Ask specific operational questions that reveal
substance.
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How many staff are on-site overnight? If none are, ask how many checks occur after midnight and what
emergency protocols exist.

What is the staff-to-dog ratio during peak activity, and during downtime? Ratios of 1:8 to 1:12 are common
for group play; one-on-one attention requires lower ratios.

How do you separate dogs by size, temperament, and play style? Inadequate sorting increases risk of injury
and stress.

What vaccinations and health records are required? Confirm rabies, distemper, and Bordetella at a minimum.
Inquire about titers if your dog has a vaccine sensitivity.

How do you handle medical emergencies? Does the facility transport to a 24-hour emergency clinic, and who
pays for care? Get clarity on authorization and financial responsibility.

What does a typical day look like for my dog? Request a sample dog boarding schedule so you know when
your dog will eat, exercise, and rest.

An anecdote about trade-offs I once recommended a family board their anxious terrier at a midrange facility
because the owner prioritized frequent one-on-one time over private suites. The family initially wanted the most
expensive option because it looked luxurious online. After a tour and questions about the dog’s needs, the family
chose the midrange facility because it offered four additional 15-minute walks daily and a dedicated handler who
had experience with terrier behavior. The dog returned calmer and ate better than at a higher-priced boutique
that offered a quieter room but less interaction. That choice saved money and improved welfare.

Boarding packing guide (short checklist) Follow this concise boarding packing guide to avoid forgotten
essentials. Bring labeled items and items your dog already knows; unfamiliar bedding can increase stress.

1. Food for the entire stay in measured, labeled portions, with feeding instructions.

2. Medications in original containers with administration schedule and written authorization.

3. A favorite toy and a familiar-smelling blanket or bed, both labeled.

4. Collar with ID tag, harness for walks, and a spare leash.

5. Vaccination and medical records unless already filed with the facility.

How to read the fine print Contracts matter. Look for policies on cancellations, late pickups, aggression charges,
illness holds, and refund eligibility. Many facilities have nonrefundable deposits for holiday boarding. Some
reserve the right to hold a dog for medical reasons until the owner arranges emergency care, billing the owner
for boarding during that hold. If your dog has known aggression tendencies, disclose them upfront. Facilities will
typically require a behavior assessment and may decline service if risk is too high.

Negotiation and discounts You can negotiate, especially for long-term boarding or repeat customers. Some
facilities offer multi-week discounts, loyalty programs, or bundled rates for boarding plus grooming. Ask about
senior or military discounts. Be polite and clear about what services you require, and negotiate based on value
rather than simply asking for the lowest price.

Red flags to watch for Low staff presence overnight, inconsistent cleaning, dogs constantly barking, unwillingness
to show veterinary protocols, and vague answers about emergency care are all red flags. If staff refuse a tour or
you sense evasiveness about policies, walk away. Reputation matters, but so do firsthand impressions. Visit
during a busy time to observe staff interactions, noise levels, and how dogs are managed.

Comparing facility selection factors beyond price Facility selection should weigh cost alongside compatibility with
your dog’s needs. Consider commute time, vaccination requirements, proximity to your veterinarian, and whether
the facility’s culture matches your expectations. A higher-priced but nearby facility that eases drop-off and pickup
logistics can save stress and time, which is part of the effective cost.



Special considerations for holiday boarding and long term boarding Holiday boarding requires early planning.
Expect deposits and stricter cancellation policies. Facilities may limit check-ins on certain days and charge full-day
rates for late pickups during holiday weeks. If your dog becomes stressed by routine changes, consider whether
an in-home pet sitter may be a better fit despite a potentially higher price.

Long term boarding raises different concerns. Dogs require more consistent exercise and social interaction over
extended stays to avoid behavioral decline. If you must place your dog for weeks or months, negotiate a plan
that includes regular updates, veterinary check-ins, and a written enrichment schedule. Ask whether bedding is
laundered weekly, whether flea and tick prevention is maintained, and how often vaccinations are reviewed.
Some facilities offer custom rates for long stays but will expect more detailed medical and behavioral
information.

Final decision framework Weight facility selection toward the variables that most affect your dog’s welfare. If your
priority is medical care, place more value on veterinary oversight than on webcam access. If separation anxiety is
the concern, prioritize staff availability and enrichment over private suites. Use the boarding pricing tiers as a
map, but always ask for a written breakdown of what each fee covers.

A closing practical example Imagine two options: Facility A charges $45 per night and provides group play twice
daily, one short walk, and no overnight staff. Facility B charges $90 per night, offers a private suite, four
supervised walks daily, and an overnight caregiver. For a healthy, young dog that plays well with others and will
stay three nights, Facility A may be appropriate and cost effective. If that same dog suffers from separation
anxiety or requires medication twice daily, Facility B is worth the extra expense. The right choice depends on the
dog’s needs and the owner’s risk tolerance.

Choosing a boarding service is never only about price. It is about matching care to needs and understanding the
trade-offs embedded in every rate. Ask clear operational questions, read the contract, and prioritize the elements
that most affect safety and welfare. With those steps, you can choose a service level that fits both your budget
and your dog’s well-being.
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