Gilbert Homeowners Turn to Professional Tile and
Grout Cleaning for Desert Dust and Hard Water
Stains

A press release published on October 6, 2026, announced that Excel Floor Care, an owner-
operated floor cleaning company serving the Phoenix Valley since 2011, provides professional
tile and grout cleaning, heated extraction, and grout sealing for residential and commercial
properties. The company serves clients in Gilbert, Arizona, and offers a free test-area cleaning.
The release noted that Gilbert homeowners face specific tile and grout cleaning challenges
from hard water mineral deposits, desert dust, and porous grout.

Why Tile and Grout Cleaning Matters in the Desert Southwest

In the Phoenix Valley, including communities such as Gilbert, tile flooring is a popular choice
for its durability and ability to handle the region's dry, dusty climate. However, the same
conditions that make tile practical also create unique cleaning problems. Hard water, common
across much of the Southwest, leaves mineral deposits that build up on tile surfaces and
inside grout lines over time. Desert dust, which is fine and pervasive, settles into the porous
texture of grout, making it look dingy even after routine mopping. Grout itself, being a cement-
based material, is naturally absorbent, so it traps dirt, oils, and mineral residues more readily
than the glazed surface of the tile.

Standard cleaning methods often fail to address these issues. Household cleaners and mops
may remove surface dust, but they do not extract the embedded soil from within the grout.
Over time, the accumulation of hard water scale and ground-in dust can make grout appear
permanently discolored. This is where professional cleaning methods, such as heated
extraction, come into play. Heated extraction systems use hot water under pressure to flush
out contaminants from deep within the grout, then vacuum the solution away, leaving the grout
cleaner and drier than conventional cleaning would allow. This approach is not unique to any
one company; it is a well-established method in the floor care industry for restoring the
appearance of tile and grout.

For property owners in Gilbert and similar communities, regular professional tile and grout
cleaning can extend the life of the flooring and improve indoor air quality by removing allergens
trapped in the grout. The porous nature of grout means that without periodic deep cleaning, it
can become a reservoir for dust mites, mold spores, and bacteria, particularly in areas with
higher humidity or where spills are common. Professional cleaning addresses this by
physically removing the contaminants rather than just spreading them around.



Grout Sealing as a Follow-Up Step

Beyond cleaning, some companies offer grout sealing as a preventive measure. Sealants are
applied to clean, dry grout to create a barrier that repels liquids and stains. This treatment can
make future cleaning easier because spills and dirt are less likely to penetrate the grout. In the
Phoenix Valley, where hard water is a constant factor, sealing can help reduce the frequency of
deep cleaning needed. The process typically involves applying a penetrating or membrane-
forming sealer that bonds with the grout, filling its microscopic pores. The result is a surface
that resists moisture and soil penetration.

Grout sealing is not a one-time solution; it requires reapplication periodically as the sealer
wears away from foot traffic and cleaning. However, for homeowners and commercial property
managers dealing with persistent staining from desert dust and hard water, it can be a
practical addition to a maintenance routine. The decision to seal grout often depends on the
type of grout used, the level of exposure to moisture and dirt, and the desired appearance.

The Challenge of Hard Water Mineral Deposits

Hard water contains high levels of calcium and magnesium, which precipitate out as the water
dries, leaving a white, chalky residue on tile and grout. In the Phoenix Valley, where the water
supply is naturally hard, this is a common complaint among homeowners. Over time, these
mineral deposits can become stubbornly bonded to the surface, requiring specialized cleaning
agents and equipment to remove. Acidic cleaners can dissolve the deposits, but they must be
used carefully to avoid damaging the grout or tile. Professional cleaning services have access
to commercial-grade products and equipment that balance effectiveness with safety.

Desert dust adds another layer of difficulty. The fine particles carried by windstorms and daily
activity settle into every crevice. When combined with moisture, this dust can form a muddy
film that is difficult to remove with standard mopping. In high-traffic areas, the dust can be
ground into the grout, creating dark lines that are visually unappealing and difficult to clean
without professional intervention.

How Professional Heated Extraction Works

Heated extraction is a method used by many professional cleaning companies to address deep
soil in tile and grout. The process involves applying a hot water and cleaning solution mixture
to the floor, agitating it to loosen dirt, and then extracting the liquid with a powerful vacuum.
The heat helps to dissolve oils and greases, while the pressure flushes out particles from the
grout pores. This method is effective because it removes the soil rather than just redistributing
it. The equipment used is typically truck-mounted or portable, depending on the service
provider, and is designed to handle large areas efficiently.



For residential customers in Gilbert, this means that a thorough cleaning can be completed in a
few hours, depending on the size of the area. The result is a floor that looks brighter and feels
cleaner underfoot. The release noted that Excel Floor Care offers a free test-area cleaning,
which allows potential clients to see the difference before committing to a full service. This is
a common practice in the industry, as it builds confidence in the effectiveness of the process.

Industry Background and Trends

The floor cleaning industry has evolved significantly over the past decade. Heated extraction,
once primarily used for carpet cleaning, has been adapted for hard surfaces as technology
improved. The equipment now allows for precise control of water temperature, pressure, and
solution concentration, making it suitable for delicate grout and natural stone. Many
companies also use encapsulation or low-moisture methods to reduce drying time, though
heated extraction remains a standard for deep cleaning.

In the Phoenix Valley, the demand for professional tile and grout cleaning services has grown
alongside the region's population. New construction often includes large areas of tile in
kitchens, bathrooms, and living spaces. As these homes age, the need for maintenance
becomes apparent. Homeowners who try DIY cleaning products often find that they cannot
achieve the same results as professional equipment, leading to increased interest in services
like those described in the release at newsroom.submitmypressrelease.com. The release

highlights the specific challenges faced by Gilbert homeowners, but the underlying issues are
common across the entire Phoenix metropolitan area.

Commercial Applications

Commercial properties, including offices, retail spaces, and restaurants, also benefit from
professional tile and grout cleaning. In these settings, foot traffic is higher, and spills are more
frequent. Grease, food residue, and tracked-in dirt can quickly degrade the appearance of tile
floors. Regular cleaning helps maintain a professional look and can extend the life of the
flooring, reducing the need for costly replacement. Grout sealing is particularly valuable in
commercial kitchens and bathrooms, where moisture and staining are constant concerns.

Property managers and facility directors often schedule periodic cleaning as part of their
maintenance plans. The frequency depends on the use and foot traffic, but many find that a
quarterly or semi-annual deep cleaning keeps the floors in good condition. The availability of
companies like the one mentioned in the release at newsroom.submitmypressrelease.com
provides options for both residential and commercial clients in the area.

Conclusion


https://newsroom.submitmypressrelease.com/2026/10/06/excel-floor-care-shares-why-tile-and-grout-become-difficult-to-clean-in-gilbert-arizona_2650699.html

The announcement from Excel Floor Care underscores the ongoing need for specialized floor
cleaning services in the Phoenix Valley. With hard water, desert dust, and porous grout
presenting persistent challenges, professional tile and grout cleaning has become a practical
solution for many homeowners and businesses. Heated extraction and grout sealing offer
effective ways to restore and protect tile floors. As the region continues to grow, the demand
for these services is likely to remain steady.



