What to Do When a Client Relationship Ends With Money Owed It is one of the more uncomfortable situations
London businesses face, a client relationship that has ended, whether through the client moving on or the
business choosing to stop working with them, while an invoice remains unpaid. Once the relationship is over, the
usual incentive to maintain goodwill by holding off on chasing payment largely disappears. Frontline Collections'
London office regularly takes on cases in exactly this situation, where a business no longer has an ongoing
relationship to protect and simply wants the outstanding balance recovered as efficiently as possible. Without the
relationship to preserve, a more direct, formal approach becomes far more appropriate than it would have been
earlier. The process still begins with a free assessment to confirm the debt is genuinely owed and realistically

recoverable, followed by formal correspondence and, where necessary, escalation.
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In some cases, the end of a client relationship and the Debt collection agency discovery of an unpaid balance
happen simultaneously, such as when a client fails to respond to a final invoice and then goes quiet entirely,
effectively ending the relationship through inaction rather than an explicit decision. Whatever the circumstances
behind the relationship ending, the recovery process itself remains focused purely on the financial matter at hand.
Businesses are also advised to gather together any final correspondence, signed agreements or project
documentation before referring the case, since this evidence often proves particularly valuable where a former
client later attempts to dispute the amount owed. Businesses in this situation are also advised that pursuing the
debt formally does not prevent a future working relationship from resuming naturally down the line, should
circumstances change, since the recovery process addresses the specific unpaid balance rather than permanently
closing the door on any future dealings between the parties. Businesses in this position are welcome to discuss the
specific circumstances of a lapsed client relationship with the London team, who can advise on the most
appropriate way to approach recovering the outstanding balance. The professional, measured nature of the
recovery process helps keep that door open rather than closing it unnecessarily. A clean, resolved final balance also
makes for a tidier set of accounts once the relationship with that particular client has genuinely ended. For London
businesses left with an unpaid balance after a client relationship has ended, there is little reason to delay referring

the debt for recovery. Call 0333 043 4425 to discuss the details on a no collection, no cost basis.
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