
The hunt for a trustworthy fence installer has a way of turning simple yard plans into detective work. Photos look
sharp, quotes sound friendly, and five-star ratings stack up like pickets. Yet I have rebuilt too many wobbly lines
of cedar to trust stars alone. The good news: online reviews will tell you most of what you need, if you read them
with a builder’s eye and a skeptic’s patience.

I learned this the slow way. Years back, a homeowner hired me to fix a cedar privacy fence installed only nine
months earlier by a popular fencing company with hundreds of glowing ratings. The rails were stapled, not
screwed, the posts barely 18 inches deep in soil that heaved each winter, and the gate dragged like an anchor.
The reviews mentioned speed, price, and friendly crews. Not one spoke about post depth or fasteners. That gap
is where your judgment matters.

What follows is a practical approach to reading reviews of Fencing Contractors without getting fooled by perfect
scores, shiny photos, or loud rants. You do not need to be a carpenter. You only need to know what to look for,
what to ignore, and when to pick up the phone.

What reviews can and cannot tell you
Reviews are snapshots of direct experience. When they are specific and recent, they can verify core things you
cannot see from a website or yard sign. Patterns in reviews often reveal the truth faster than any marketing copy.

Reviews can reliably indicate:

Communication quality. Do they return calls, confirm schedules, and explain delays?

Reliability. Do crews show up when promised and finish within days or weeks of the original estimate?

Cleanup and respect. Do they leave the yard tidy, mind the neighbor’s property, and repair sprinkler lines
they nick?

Gate performance over time. Gates reveal craftsmanship. If people report sticking or sagging within months,
something is off in the framing or hinge choice.

Attitude when something goes wrong. Everybody makes mistakes. The best Fence Contractors make it right
without drama.

Reviews are less reliable for:

Structural practices you cannot see. Post depth, concrete quality, and hardware choice are often invisible in
finished photos and rarely mentioned in casual write-ups.

Long-term durability beyond a year. Most happy reviews land within the first 30 days, before windstorms and
freeze-thaw cycles have their say.

Technical compliance. Local code, property line accuracy, and permit handling do not always surface unless
there was a problem.

Read with those limits in mind, and you will weigh comments with better balance.

Start by reading for the problem you want to solve
Fence goals vary. You might want privacy from a busy street, a stout perimeter for a big dog, a pool code barrier,
or a decorative split rail along a meadow. Different goals stress different parts of the build. A chain link specialist
can be a poor fit for a custom horizontal cedar fence. A crew that shines in suburban privacy runs may not be the
best bet for a tricky hillside with rock and roots.



Skim reviews while asking a simple question: does this fencing company consistently deliver what I need? If your
fencing contractor yard is wind exposed, search for wind in the comments. If you need a pool barrier, look for
mentions of inspectors, self-closing gates, and latch heights. If you want clean modern lines, look for reviews
describing gap consistency and flush fasteners rather than speed.

A homeowner once hired us after reading only two reviews that mentioned dogs escaping under gaps. Our
competitor had great ratings overall, but those two notes mattered. Her lab could snake under a softball. The
right contractor talks about bottom rails, kickboards, and grade changes in their reviews, because clients
remember when their dog stays put.

Read the bad reviews carefully, then read the owner’s response
A single star can be a fluke, or it can be a lighthouse. Lean in. The details matter. Was the complaint about a delay
during a week of rain, or about a gate rebuilt three times without fixing the sag? Did the customer note how the
company handled it?

I look for tone and specifics in the company’s reply. A seasoned Fencing Contractor will address facts, name steps
they took, and describe a remedy timeline. Vague apologies feel like templates. Substance looks like this: we
returned on Friday, replaced the hinges with 6-inch heavy duty strap hinges, added a diagonal brace, and the
gate clears by half an inch at the latch. When a fence company gives that kind of answer, they are not ducking.
They are solving.

Spotting fake or padded reviews without playing detective
You do not need forensic tools to flag suspicious clusters. It helps to know how real customers write. Most
genuine reviews include one or more of these traits:

Time anchors. The reviewer notes scheduling windows, like two weeks from quote to dig, or a two-day build.

Imperfections. Real reviews often praise something while admitting a small hiccup, like a rain delay or a plan
change.

Project context. Mentions of material, style, slope, or neighbors. Fence work is physical and local. That texture
shows up.

Red flags include identical phrases across multiple five-star posts, a burst of perfect scores over a day or two with
no detail, and reviewers who have posted nothing else. I do not discard companies for any one red flag. I just
raise an eyebrow and look for corroborating signs in photos, longer comments, and older reviews.

Platform differences matter
Google tends to have the most reviews and the widest mix of detail. Yelp skews to longer narratives with more
photos, but some regions see fewer fence jobs reviewed there. Facebook and Nextdoor can be useful for real
names and neighborhood context, but moderation varies. Trade-specific sites sometimes lean heavily on sponsor
companies and may filter negative reviews. I cross-reference. If a fencing installer shows consistent praise across
Google and a local neighborhood group, that carries weight. If they shine only on a directory that sells leads, I
want more proof.

Photos are evidence, if you know what to look for
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Customers often upload a few phone shots. They are not studio-grade, which helps. Zoom in. You do not need to
be a carpenter to check a handful of details that predict longevity.

Look for straight lines along the top and bottom. If the fence rides a slope, do the panels step cleanly or follow
grade with consistent clearance? Check fasteners. Neat, flush screws beat tiny fence staples every time, especially
in cedar. Gate framing should include a diagonal brace that runs from the lower hinge side up toward the latch
side to carry weight. Hardware should fit the scale of the gate. A 6-foot privacy gate with a cheap two-screw
hinge will sag before you finish your lemonade.

Post spacing is another tell. Eight feet is common for wood privacy panels. If the spans look like flagpoles ten feet
apart to squeeze a few fewer posts into a price, expect rails to bow. With chain link, check for tight fabric and
uniform tension bars. With vinyl, look at rail insert stiffness and post reinforcement at gates. Aluminum
ornamental should show plumb posts and equal picket spacing without bent sections.

One more trick: look at the ground around the posts in any customer photo. Do you see mounded dirt that looks
recently filled? Good contractors tamp around the set concrete and broom the site. Sloppy backfill suggests rush.

Ask reviews to answer your timeline question
A well-built fence should look solid after six months and still hold its lines after a winter. When you read reviews,
pay extra attention to those posted months after the project date or updates that mention coming through the
first storm. Many people update a five-star review to a three if the gate starts to rub. If you see consistent
happiness six months in, that means the contractor is doing more than surface work.

If reviews dry up during peak season, that can also hint at capacity issues. Some Fence Contractors accept too
many jobs in May and June, then push builds into fall. No shame in a queue. The problem is when
communication falls apart. Reviews will tell you if the schedule slips quietly or if the company calls ahead, resets
expectations, and offers a small concession.

Trade-offs you should expect to see reflected in honest reviews
Every fencing company balances price, speed, and detail. The ones that last choose a lane and own it. Budget
operations often win bids by trimming post depth and hardware quality. Speed-focused crews fly through
straight suburban runs with simple layouts. Boutique builders sweat clean lines and custom gates at a higher
price.



When you read reviews, you should hear those identities. Budget-friendly reviewers often praise the final price
and a decent look from the street, but you will also hear about gates that drift and rails that split after a season.
High-touch companies inspire comments about craftsmanship, material choices, and problem-solving, along with
notes about cost and lead time. Neither is wrong. The right fence is the one that suits your yard and your plans
for the next ten years.

The local factor: soil, frost, wind, and code
A fence that thrives in Arizona can fail fast in Minnesota. Good reviews reference local realities. I want to see
comments about frost depth in cold regions, wind loads on open plains, clay movement, or rocky digs that
required a day with an auger. If you spot reviews that show the fencing company knows the ground they are
building on, trust grows.

I have dug posts in black gumbo that swallows shovels and in shale that chips carbide teeth. In frost zones, we go
36 to 48 inches deep and bell the bottom of the hole so freeze-thaw cycles do not heave the post like a jack. If a
local Fence Company has reviews that mention 42-inch post depth or using gravel at the base for drainage, that
means they are talking to clients about more than aesthetics.

Code comments also help. Pool fences must pass inspection with self-closing gates and specific latch heights.
Corner lots often have visibility rules near driveways. Historic districts can dictate materials and height. Reviews
that mention permits, inspections, or adjustments for compliance are gold. They show the fencing installer
navigates paperwork without drama.

Use reviews to confirm communication style before you hire
Contracts and craftsmanship matter. So does the way a contractor communicates under stress. Read reviews for
moments of friction. Did the property line measurement disagree with the neighbor’s memory? Did the utility
locate delay the start? Did the scope change mid-build when the owner added a double gate?

When a company keeps small problems small, reviews reflect that. You will read things like they called before the
rain, moved us two days, and offered to drop off temporary panels for the dog. Or we added 20 feet and a
second gate, and they updated the quote on the spot with a fair price. If you see those notes repeated, you can
predict how they will handle your curveballs.

A short field checklist for vetting reviews before you call
Look for specifics about materials, hardware, and post depth, not just praise for price and speed.

Scan the worst reviews and read the owner’s responses for substance and remedy.

Cross-check platforms and favor detailed, photo-backed comments within the last 12 to 18 months.

Find reviews from projects like yours in style, terrain, and constraints such as pools or dogs.

Watch for gate performance and straight lines mentioned after the first season or a storm.

Keep this list handy as you scroll. Ten minutes with that lens beats an hour of star counting.

What good questions sound like when you reach out
Reviews can prime your first call. Use what you learned to ask targeted questions without sounding like a
building inspector. The goal is to hear how the contractor thinks, not to corner them. Tie your questions to details
that popped up in reviews.



Ask how deep they set posts for your soil and why. Ask which screws or nails they use on rails and pickets, and
how they prevent splitting near ends. If they built a project like yours in the reviews, reference it. I saw a review
about a horizontal cedar fence on a slope. How did you keep gaps even and what spacer system do you use?
Straight talk about methods is a good sign. Vague claims about premium quality with no specifics are not.

I also ask about utilities and neighbors. Who calls 811 for locates? How do you handle surprise sprinkler lines? If
the property line is uncertain, who sets stakes? Reviews that mention careful work near utilities and neighbor
fences usually reflect companies that answer these questions cleanly.

Interpreting price comments without losing the plot
Many reviews celebrate a low bid or complain about a high one. Useful, but only if you fold that into context. A
fence is a long-lived structure. A difference of 8 to 15 percent can equal better posts, deeper holes, and hardware
that holds its grip past the second winter. Cheap surface fixes become expensive service calls, or worse, a full
rebuild.

When you read a low-cost praise, look for signs of trade-offs. Did they set posts in dirt with dry mix poured on
top, or did they wet-set concrete to full depth? Did they use two hinges where a large gate needs three? Did they
span ten feet between posts to save materials? The best reviews brag about longevity more than price. If
someone says we paid a bit more, but two years later it still looks like a ruler line, that is data.

How to weigh a long waitlist
Good contractors often book out. A three to six week wait in spring is common in many regions, longer in busy
suburbs. Reviews can tell you if the wait correlates with results, or if it signals a capacity problem. People will
mention if a promised July build slid into September with silence. They will also mention if a four-week delay
came with clear updates and a firm reschedule.

If you see repeated praise for crew quality and clean finishes alongside notes about a wait, consider getting on
the list. If reviews shift from raves to radio silence followed by complaints about no-shows, keep moving.

Warranty talk that means something
Warranty language in ads often sounds generous and empty. Reviews put it to the test. Scan for stories of post
replacements, gate adjustments, or picket swaps months after install. Look for timelines. If someone says they
came back within three days and fixed the latch and added a longer screw into the stud, that is a warranty in
action. If a reviewer had to call five times to get a loose panel secured, expect to join that queue.

I offer a clear warranty by scope. For wood, I cover structural defects in workmanship for two years, hardware for
one year, and I explain wood movement up front. I write it on paper. When a fence company has reviews that
mirror written promises, you are dealing with adults.

Reading between the lines on subcontracting
Many Fence Contractors sub out labor to trusted crews. That is standard. What matters is how well the prime
manages the sub. Reviews will hint at whether the same team shows up across jobs, if the owner visits sites, and if
quality is consistent regardless of crew. If you see praise repeatedly naming a foreman by name, like Jorge’s team
or Kat’s crew, that suggests a steady relationship. If reviews swing wildly between five stars and two with
mentions of different crews, ask how they supervise and train.



Weather and build windows
Fence work is at the mercy of weather. Reviews that ding a fence installer for a rain delay are less useful than
those that describe how the company handled it. If your yard turns to soup after a storm, you do not want a crew
dragging wheelbarrows through it anyway. Look for reviews that say they paused to prevent rutting, waited a day
for concrete to set, or protected beds with boards. Speed is good. Judgement is better.

Concrete needs time to cure. A decent rule: keep weight off gate posts for 24 hours after set, more if
temperatures drop. If reviews mention crews hanging heavy double gates the same afternoon they set posts, and
those gates later sag, you are seeing cause and effect.

How neighbors enter the story
Folding fences into shared lines is delicate. Reviews will talk about whether the fencing company communicated
with neighbors, handled cost shares, and respected existing structures. I have seen fence installers cut into a
neighbor’s lattice without asking to square up a new run. That kind of shortcut breeds conflict. Look for
comments about friendly walkthroughs, courtesy notes, and easy resolutions.

Property lines are not vibes. They are survey marks. If a review mentions the company suggested a survey when
stakes were missing, that is a sign of professionalism, not upselling.

Materials and brand hints that carry weight
Not all posts and pickets are equal. Western red cedar behaves differently than white cedar or pine. Pressure
treated lumber varies in retention levels. Vinyl thickness and aluminum wall gauge matter. Chain link comes in
different fabric gauges and coatings. Reviewers sometimes name brands or suppliers. If you see repeated
mention of strong, straight boards with minimal knots, or powder coated aluminum that shrugged off a
hailstorm, it helps.

If a fencing company’s replies mention specific materials by grade and source, that earns trust. One outfit I
respect replies with details like we used No. 1 grade western red cedar pickets, 2 by 4 rails, and hot dipped
galvanized ring shanks, with Simpson brackets at rails for uplift. That is a contractor talking to adults. The more
you see that tone in public, the better your odds on site.

Reading for clean ends and tricky transitions
Most fences are straightforward until you hit a gate, a corner, or a change in grade. Reviews that praise clean tie-
ins to house walls, tidy returns to existing fences, and double posts at angles mean the crew thinks ahead. I often
check customer photos of corners and see whether the rails land on posts or hang in mid-air with nails at weird
angles. Good crews plan rail breaks on posts. Reviews may not spell it out, but photos and the way people talk
about neat corners tell the story.

Driveways and hardscape create other test points. If the fence returns to a concrete pad, you want reviews hinting
at proper anchors and sleeves, not Tapcons shot into crumbly edges. A single reviewer mentioning they drilled
cores and epoxied posts earns more trust than ten reviews shouting about five-star service.

When a small sample size is enough
New fencing companies or small family crews can have only a dozen reviews and still be the right call. What
matters is density of detail. I once recommended a two-person fencing installer with exactly 14 reviews because



half of them told stories about tricky slopes, dogs staying put, and clean gates through winter. The owner called
every reviewer I asked about. That kind of verification matters more than a thousand thin stars.

If you are weighing a newer shop against a big Fence Company with slick trucks and hundreds of ratings, decide
based on what your project needs. A custom cedar horizontal run with bespoke steel frames might suit the
artisan couple. A long chain link perimeter around a nursery probably needs a larger crew that can move fast with
equipment.

A compact set of red flags that should slow you down
Repeated mentions of sagging gates within months, without clear fixes in replies.

Vague five-star bursts with no detail, clustered in a short time, and no photos.

Complaints about property line disputes where the company shrugged instead of advising a survey.

Multiple notes about missed calls, surprise price increases mid-build, or shorted footage compared to the
quote.

Owner responses that attack reviewers rather than address facts or offer remedies.

Any one of these can have an explanation. Two or three together tell you to keep looking.

Bring it all together with a short real-world example
A homeowner named Sherry called me after reading 30 minutes of reviews. She had a slope, a big collie, and a
neighbor who prized roses right on the line. She compared two Fence Contractors. The first had 4.9 stars with 220
reviews, mostly praising speed and price. A few mentioned gates adjusted after wind. No one talked about slope
or dog gaps. The second had 4.6 stars with 48 reviews. Many mentioned careful stepping on hills, kickboards to
close ground gaps, and polite tarp protection near plantings. The owner responded to a one-star complaint by
describing a rehang with longer strap hinges and a new latch within 72 hours.

She picked the second. They set posts 36 inches deep with gravel at the base, used cedar kickboards, and built a
framed gate with a proper diagonal. A year later, she sent a note after a storm. The fence stood straight, the collie
stayed home, and the roses lived to see another June. The reviews had told the story all along.



The last yard of due diligence
Online reviews are not the whole bet, but they are the map. Use them to shortlist two or three companies, then
ask for addresses of recent jobs you can drive by. Most homeowners are happy to let you peek from the
sidewalk. You will see lines, hardware, and how wood is weathering. Call one reviewer if you can. People who
leave detailed reviews usually like to help.

When you meet the estimator, refer to what you learned. Say you care about gate performance through winter
and clean steps on the slope. Watch how they answer. If their proposal echoes those concerns with materials,
methods, and a schedule that breathes for weather and inspections, you are nearly there.

Pick a contractor who builds for the life you live in that yard, not just for the photo on day one. Read reviews like
a builder would, trust the patterns, and your fence will outlast fads, storms, and the great escape artist living
under your table.


