Trong qua trinh trai nghiém hé sinh thai giai tri truc tuyén, viéc phat sinh thac mac hay can ho trg kj thuat 1a diéu
khéng thé tranh khoi. Hiéu dugc tam ly do, trang lién hé Sunwin dudc xdy dung véi muc tiéu duy nhat: Két ndi
nhanh chéng, giai quyét triét dé va déng hanh cung ngudi choi trén moi nén tang. Véi phuang cham “Khach
hang la trong tdm”, Sunwin ty hao s& hitu trung tdm CSKH dat chudn quéc té, cam két x(r ly moi yéu cau cla ban
chi trong chép mat. Muc Luc & Cac Kénh Lién Hé Sunwin Chinh Thitc Cac Kénh Lién Hé Sunwin Chinh Thirc Cac
Kénh Lién Hé Sunwin Chinh Thic D€ bao vé an toan thong tin va tranh rdi ro tir cac trang web gid mao, ngudi
chai vui 1dng chi lién hé hoac giao dich qua cac céng thdong tin chinh thirc da dugc xac thuc Sunwin cla céng
game Sunwin: Tén thuong hiéu: Sunwin Website chinh thic: https://prate.io/ Tru s& diéu hanh: 12 Nguyén Van
Linh, Hai Chau, P4 Nang, Viét Nam Hotline hd trg (24/7): 0968 221 144 Email ti€p nhan khiéu nai:
support@prate.io @ Mang Ludi Cong Dong Va Mang X& Hoi Sunwin Bén canh cac kénh hb trg truc ti€p, Sunwin
con phat trién mang ludi truyén théng da nén tang. Day la noi ching tdi lién tuc cdp nhat cac chuong trinh
khuy&n mai md&i nhat, hudng dan thao tac nap rut va thong bao bao tri hé théng. Hay theo déi Sunwin trén cac
nén tang mang x& hoi  chinh  thdc: X (Twitter):  https://x.com/sunwinapp1  Youtube:
https://www.youtube.com/@sunwinapp1 Pinterest: https://www.pinterest.com/sunwinapp1/ Twitch:
https://www.twitch.tv/sunwinapp1 Vimeo: https://vimeo.com/sunwinapp1 [ 3 Chi S6 “Vang” Trong Dich Vu
CSKH Culia Sunwin 3 Chi S6é "Vang" Trong Dich Vu CSKH Cua Sunwin 3 Chi S6 "Vang” Trong Dich Vu CSKH Cua
Sunwin Khéng chi cung cap da dang phuong thic lién lac, bd phan hé trg Sun win Sunwin con tu tin thiét 1ap cac
tiéu chudn van hanh (SLA) khat khe nhat thi trudng iGaming, dugc minh chiing qua cac con sé thuc té: Dugi 30
gidy: La thai gian t6i da dé mét tu van vién thuc (ngudi that, khéng phai bot) ti€p nhan va phan hai tin nhan cua
ban qua kénh Live Chat. Hoat dong 24/7/365: Doi ngli ky thuat vién va CSKH lam viéc xuyén suét khdng ngay
nghi, bao géom ca L&, Tét hay cac khung gi& cao diém (tr 22h00 dén 02h00 séng). Bao mat 100%: Moi théng tin
trao d&i, hinh anh héa don giao dich ban cung cap qua kénh hé trg déu dugc ma hda SSL 128-bit, tuyét doi
khéng rd ri cho bén thr ba. 8 Khi Nao Ban Can Lién Hé Téng Dai Sunwin? Déi ngli chuyén gia cda ching téi
lubn san sang hé trg ban gidi quyét nhanh gon céc trudng hgp sau: Van dé tai chinh: Giao dich nap/rat tién bj
chdm quéa 5 phat, sai s6t théng tin s8 tai khoan hodc céan tra soat ma giao dich. H6 trg ky thuat: L&i dang nhép,
quén mat khau, khéng nhan dugc méa xac thuc OTP qua s6 dién thoai/Telegram, hoac gap khé khan khi tai app.
Thong tin khuyén mai: Can tu van chi tiét vé diéu kién vong cugc, cach thic nhan thudng va giadi dap cac su kién
uu dai dang dién ra. Bao céo gian lan: Khoa tai khoan khan cap khi nghi ngd c6 xam nhap trai phép, hoac sur
dung tinh nang “Chai cé trach nhiém” dé tam ngung hoat déng. ) Meo nhé tir chuyén gia: D€ quy trinh hé trg
dién ra nhanh nhéat, hdy chuan bi san Tén dang nhap (Username) va Hinh anh bién lai giao dich (néu cd) trudc khi
két nGi véi nhan vién CSKH cta ching t6i. Moi thac mac clia ban la co hdi dé Sunwin hoan thién hé théng. Hay
lién hé v&i chung t6i ngay khi ban can! #SUNWIN #CongGameSUNWIN #GameBaiDoiThuong #NoHUSUNWIN
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https://www.hometalk.com/member/259800901/vincent1761216
https://www.mapleprimes.com/users/aedelyfolk

SUNWIN - THAM BINH GIAY PHEP & CHUNG NHAN

Mét nén tang minh bach can duac danh gi4 qua cac ti*u chun
cap phép, kién* dinh va cd ché giam sat eéng bing

(8] 1. cidy pheép hop e @ 2. Chiing nhin kiém dinh
1. Licensing Verification
@ Kiém tra ngay cdp & hiéu lyc ; Tang kha ning nhan dién
@ Dai chiéu pham vi ap dung nén tang uy tin
@ Xéc minh cd ché giam sat RNG
Hé trg déanh gia
miic do minh bach
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thdng tin khng chinh théng

Minh bach knéng chi ndm 6 tro chdi da dang, ma con 6 kha nang kiém ching
gidy phép, chitng nhan va tiéu chuan van hanh.




