Homeowners in San Dimas call about water filtration problems for one of two reasons. Either something has
clearly failed, or the water just does not feel, look, or taste right anymore. The first question that usually follows is

very simple: is it cheaper to repair or replace the system?

The honest answer is, it depends on the type of system, its age, the specific problem, and what you expect from
your water over the next decade. With a little structure, though, you can get to a confident decision instead of

guessing or throwing money at the wrong fix.

A quick primer: what is a water filtration system and how does it
work?

Before you can judge repair versus replacement, it helps to answer two basic questions: what is a water filtration

system, and how does a water filtration system work in a typical San Dimas home?
Most residential systems fall into three broad categories:

1. Point of use systems, such as an under sink water filter or a reverse osmosis (RO) unit at the kitchen sink.

These focus on drinking and cooking water.

2. Whole house water filters, which treat all the water as it enters the home. These are aimed at sediment,

chlorine, taste, and in some cases hardness.

3. Water softeners, which are technically conditioning systems rather than filters, but they often sit beside

filtration equipment and share plumbing.

Inside the housing, the actual filtration might be as simple as a sediment cartridge that catches sand and rust, or
as complex as a multi stage reverse osmosis system that uses a semi permeable membrane to strip out dissolved

solids.

A typical under sink RO system in San Dimas works like this. Incoming cold water flows through a sediment filter,
then a carbon filter that removes chlorine and some organic compounds. Next, it passes through the RO
membrane, which separates most dissolved contaminants from the water, sending purified water to a storage tank
and waste water to the drain. Finally, water leaving the tank often goes through a polishing carbon filter before it

reaches your faucet.

A whole house filter is simpler. City water passes through a sediment cartridge, then through a large carbon tank
or cartridge that removes chlorine and improves taste and odor. Some homes add specialty media to address

specific contaminants or to reduce hardness scale.

Each of those stages has a lifespan. When they clog, crack, or age out, performance drops. That is where most of

the “Is my system bad?” questions come from.

San Dimas water: what are you starting with?

To decide if it is worth repairing a water filtration system, you need to understand what that system is protecting

you from.
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San Dimas is served primarily by Golden State Water Company, which blends imported water (usually from the
Colorado River and Northern California via wholesalers like Three Valleys Municipal Water District) with some local

groundwater. The exact blend can change by season and supply conditions.
Here is what that means in practice for a homeowner:

® Hardness: Yes, San Dimas has hard water, typically in the "hard” to “very hard” range. Numbers around 12 to
18 grains per gallon are common in this part of the San Gabriel Valley. If your water is still hard after filtration,

it usually means you have a simple filter, not a softener, or the softener is not working with your filter.

e Safety: City tap water in San Dimas must meet state and federal drinking water standards, so it is generally
considered safe to drink from a regulatory standpoint. That said, many residents add filtration to reduce

chlorine, disinfection byproducts, trace metals, and to improve taste.

® Chlorine and taste: To keep the water microbiologically safe through the distribution system, the provider
adds chlorine. That is why many homeowners ask, “Why is my water filter not removing chlorine?” when they

still smell it. Often, the carbon filter is exhausted, undersized, or water is bypassing it.

¢ Sediment: Older galvanized service lines and aging infrastructure can contribute to sediment and discoloration

at times, especially after main breaks or hydrant flushing.

So when you ask, “Is San Dimas water safe to drink?” the answer tends to be “Yes, per regulatory standards,”
followed by “but many people prefer the taste and consistency of filtered water.” That is exactly why you invested
in a filtration system to begin with, and why it is worth thinking carefully before you either keep pouring money

into it or rip it out and start over.

Common residential systems in San Dimas and what they cost



When people ask, "How much does a water filtration system cost?” or "How much does it cost to repair a water
filtration system?” the ranges can feel frustratingly wide. It helps to break it down by type, based on what | see

most often in San Dimas homes.
For new systems (equipment only, not including major plumbing changes):

® Basic under sink carbon cartridge system: roughly $150 to $400.

® Reverse osmosis under sink system: usually $300 to $900 for a good quality residential unit.

Whole house sediment and carbon system: roughly $700 to $2,500, depending on size, media type, and
brand.

* Water softener (often paired with a filter): $900 to $3,000 for most homes.
For repairs:

* Simple cartridge replacement: typically $20 to $80 per cartridge, plus labor if you are not doing it yourself.
* RO membrane replacement: $80 to $250 for the membrane itself, depending on brand and capacity.

* Valve, faucet, or fitting replacement: most individual parts fall in the $15 to $100 range, but labor and

troubleshooting time can push the service ticket to $150 to $400.

* Major tank, control valve, or manifold replacement on whole house systems or softeners: anywhere from $300

to $1,200 in parts, plus labor.

In other words, the cost to repair a water filtration system can range from “a dinner out” money for a quick

cartridge swap to “half the price of a new system” if you are replacing major components on an older unit.

Symptoms and what they usually mean
When a homeowner calls, what they say sounds a lot like the search queries people type:

* Why is my water filtration system not working?

* Why is my water filter leaking?

* Why is no water coming out of my water filter?

* Why is my reverse osmosis system not producing water?
* Why is my water filter making a noise?

* Why is my water filtration system slow?

* Why is my filtered water cloudy?

* Why does my filtered water taste bad?

* Why is my water still hard after filtration?

These are not separate mysteries. They are patterns that usually trace back to a few core issues: restricted flow,

worn out filters, failed seals, misadjusted valves, or exhausted media.

A slow or non producing RO system often points to a clogged prefilter, a fouled membrane, a shut off valve stuck
closed, or low incoming pressure. If there is literally no water coming out of the filter faucet, | start by checking the

saddle valve, storage tank pressure, and whether someone accidentally closed a feed valve.

A leaking water filter can be as simple as an O ring that was not lubricated or seated properly during the last
cartridge change, or as serious as a cracked housing from over tightening or freezing. Yes, a water filter system can
freeze and break in rare cold snaps or unheated garages, although that is less common in San Dimas than in

colder climates. | still see it in outdoor installations or poorly insulated garages after a cold winter night.



Cloudy filtered water might just be trapped air in a new cartridge or RO tank, which clears after you run several
gallons. If it persists, | start thinking about fine sediment breakthrough, high dissolved gases, or interaction with a

water softener that is not working correctly with the filter.

Noise, such as whistling, chattering, or hammering, is often a pressure or flow issue. An RO system making a
constant hissing noise may be sending water to drain continuously because the automatic shutoff valve has failed

or the tank bladder is ruptured.

These clues guide whether you can repair the system cheaply or whether it is signaling deeper age and design

problems.

Lifespan: how long do water filtration systems last?
Before you decide whether to repair or replace, you need a realistic sense of lifespan.

Most disposable filters, including carbon and sediment cartridges, are designed to be replaced every 6 to 12
months under normal San Dimas usage and city water quality. So when people ask, “How often should water
filters be replaced?” the practical answer is usually “at least annually, and more often if you notice taste, odor, or

flow issues, or if your usage is unusually high.”

Reverse osmosis membranes last longer. For city water here, a good membrane typically lasts 3 to 5 years. That is
the answer behind the question “How long does a reverse osmosis filter last?” assuming proper prefiltration and

no big abuse events like chlorine breakthrough.

Whole house carbon tanks vary widely. Some low end cartridge style systems need new cartridges every 3 to 9
months. Higher capacity backwashing carbon tanks can last 5 to 10 years before the media needs to be replaced,

depending on water use and chlorine levels.

Control valves, housings, and tanks on whole house filters and softeners usually have lifespans in the 10 to 15
year range if properly installed and serviced. That is the context for “How long do water filtration systems last?” It
is not that the entire system suddenly dies after 10 years, but major components start to reach end of life and you

are faced with more frequent and expensive repairs.

When someone asks, “When should | replace my water filtration system?” my rule of thumb is to look carefully at

replacement when:

® The systemis 10 to 15 years old.
® Major components like tanks, control valves, or manifolds are failing.
* Repair estimates approach 40 to 50 percent of the cost of a comparable new system.

® Your water quality goals have changed since the system was first installed.

Maintenance: what does a water filtration system need?

A well maintained system lasts far longer, performs better, and costs less over its life. When you ask, "How often
should a water filtration system be serviced?” you are really asking how to avoid the expensive repair or premature

replacement.
For typical San Dimas conditions:

e Under sink filters: check and usually replace cartridges every 6 to 12 months. Inspect housings and O rings

each time.



® Reverse osmosis systems: replace sediment and carbon prefilters annually, the post filter annually, and the

membrane every 3 to 5 years. Sanitizing the system and tank at membrane changes is good practice.

* Whole house filters: sediment cartridges may need replacement every 3 to 6 months if your area has a lot of
rust or fines. Larger carbon tanks should be inspected annually and media replaced per manufacturer

guidance, often around 5 to 10 years.

® \Water softeners: check salt levels monthly, clean the brine tank as needed, and have the valve inspected or

serviced every 1 to 2 years.

“Resetting” a water filtration system usually means clearing timers, flushing new media, or recalibrating a control
valve. How to reset your specific system depends heavily on brand and model, and this is one area where the
manual is your friend. For electronic softeners and filter controls, a power loss or setting change can throw off

regeneration schedules and affect both hardness and flow.

When maintenance is neglected, filters clog, valves stick, and tanks foul. That is when you see low water pressure
after a water filter, slow performance, and a steady increase in service calls. Those service calls, over time, are what

push people toward replacement.

Repair versus replacement: the cost logic
Now to the heart of the question: is it cheaper to repair or replace a water filtration system in San Dimas?

Cheaper in the very short term is almost always repair, as long as the repair is a simple one: a cartridge change, a
new faucet, replacing a leaky O ring, or a single valve component. Where people get into trouble is repeatedly

repairing an aging or undersized system that no longer fits their water quality needs.
Here is a basic comparison that | use when walking homeowners through the decision:
At a glance cost framework

1. If the system is under 5 years old and the repair is less than 25 percent of the cost of a comparable new

system, repair is usually the smart choice.

2. Between 5 and 10 years, look more closely. If the repair is a one time fix under about 40 percent of

replacement cost, repair still often wins.

3. At 10 to 15 years, or if multiple components have failed, replacement often becomes more economical,

especially if repair quotes stack up to half the price of new.

4. If the system design no longer matches your water goals, replacement is often better even if repairs are

technically possible.

5. If you inherited a low quality or pieced together system in a home purchase, replacing with a well designed

system can save a lot of headache and service calls over the next decade.

That is the cost side. You also have to weigh performance. For example, if you are asking, “Why is my water filter
not removing chlorine?” and we discover that your existing carbon system is undersized for your flow rates, we can

tinker and replace cartridges more often, but you might be better off investing in a larger or different style system.

Similarly, if your water is still hard after filtration, and you discover that what you have is just a carbon filter, not a
softener, no amount of repair will give you the soft water you want. That is a design issue, not a broken

component.

Common problems and whether they are usually repairable



Let us connect some of the most frequent homeowner questions to likely remedies.

If you are asking, "How do | know if my water filter is bad?” typical signs include noticeably slower flow, worsened
taste or odor, chlorine smell returning, cloudy water that does not clear after flushing, or visible discoloration on

cartridges. These point to simple replacement, not a full system change, unless the system is very old.

“What are signs of a bad water filtration system?” goes beyond a single filter. Recurring leaks, corroded housings,
frequent trips to the breaker or control panel on softeners, and persistent water quality issues despite new
cartridges suggest systemic problems. If your system is also older than a decade, this is when you start comparing

repair versus replacement more seriously.
For “What are the most common water filter problems?” in San Dimas specifically, three themes stand out:

® (Clogging from sediment and fines, especially after main work in the area.
e (Carbon exhaustion that leads to chlorine taste and odor coming back.

® |Interactions between water softeners and filters when plumbing was not laid out correctly.

Clogging leads to questions such as “Why does my water filter keep clogging?” and “What causes low water
pressure after a water filter?” If the clogging is severe and frequent, you may need staged filtration or a larger

sediment filter, not just more repairs.

Where softeners are present, “Why is my water softener not working with my filter?” often turns out to be a piping
or control setting issue: water bypassing the softener, the softener regenerating improperly, or the filter being

placed in the wrong sequence.

These problems are usually fixable. The harder calls are older whole house systems with rusting tanks, obsolete
valves, or proprietary parts that are no longer available. In those cases, pouring money into sourcing rare

components rarely beats installing a modern system with available support.

DIY or professional: can | repair my system myself?

Many homeowners want to know, “Can | repair my water filtration system myself?” and “Do | need a plumber for
water filter repair?” The answer is “sometimes yes, sometimes no,” and the line is not simply about skill, but also
about risk.

Common DIY friendly tasks include:

® Changing simple cartridge filters in under sink and whole house housings.
* Replacing an RO faucet or tubing section if you are comfortable with basic tools.

® Adjusting an RO tank’s air pressure if you have a gauge and follow directions.

You can absolutely change your own water filter in many setups. When people ask, “Can | change my water filter
myself?” the main caution is to shut water off, have towels or a bucket ready, and ensure O rings are seated and
lubricated. For a basic cartridge, "How do | change a water filter cartridge?” usually follows a straightforward

pattern:
Basic steps to change a cartridge filter

1. Shut off the water feed and relieve pressure by opening a downstream faucet.
2. Use the filter wrench to unscrew the housing, catching any spilled water in a pan or towel.

3. Remove the old cartridge, clean the housing, and inspect and lubricate the O ring.



4. Insert the new cartridge, reassemble the housing hand tight plus a slight wrench snug, and slowly restore

pressure while checking for leaks.

5. Flush several gallons through the new filter before drinking the water.

Things get more complex when you move into questions like "How do you repair a reverse osmosis system?” or
"How do you fix a whole house water filter?” or "How do you fix an under sink water filter?” RO systems have
multiple stages and valves, and it is easy to misconnect tubing or forget to sanitize parts. Whole house systems tie

directly into your main plumbing, and a mistake can leave your home without water or with a serious leak.

As a rule, leak tracing, tank or valve replacement, re plumbing, and diagnosis of persistent taste or hardness
problems are best left to a licensed plumber or water treatment specialist. If you are wondering, “Who repairs
water filtration systems?” your options in San Dimas are typically plumbing companies that handle water
treatment, independent water filtration specialists, and sometimes the original installer or manufacturer’s service

network.

One more safety note: "How do you remove a stuck water filter?” is a question that often shows up after someone
has over tightened a housing or left it untouched for years. The temptation is to muscle it with a giant wrench, but
| have seen housings crack and flood a cabinet or garage this way. Before applying heavy force, depressurize, use
the proper size wrench, gently tap around the housing, and if it still will not budge, consider calling a pro. The cost

of a service call is small compared to repairing water damage.

Hard water, chlorine, and choosing the right system going forward

Because San Dimas does have hard water and noticeable chlorine, many homeowners eventually ask, "What is the

best water filtration system for hard water?” The answer is almost never a single device.

For hardness, the most reliable residential solution remains an ion exchange water softener. It swaps calcium and
magnesium ions for sodium or potassium, significantly reducing scale on fixtures and inside water heaters.
Conventional filters alone do not remove hardness in a meaningful way, which is why your water may still be hard

after filtration if you only have carbon or sediment filters.

For chlorine and taste, a properly sized carbon filter, either under sink or whole house, makes the biggest
difference. If you notice that your water filter is not removing chlorine, you might need a larger carbon bed, a

different carbon type, or more frequent media replacement.

If you care about dissolved solids, trace contaminants, or want very low TDS drinking water, a point of use reverse
osmosis system is typically the most cost effective option. It is also the system that tends to trigger the question,

“Why is my reverse osmosis system not producing water?” when filters are neglected.

When you reach the point of replacement, it is worth stepping back to design a system that addresses hardness,
chlorine, and drinking water quality as an integrated plan. That often costs more up front but prevents the spiral

of piecemeal repairs and add ons that never quite deliver what you want.

Tying it together: is it worth repairing your system?

By this point, you can probably answer “Is it worth repairing a water filtration system?” for your own situation by
looking at four Shower Valve Repair alpineplumbingandrooter.com things:

* The age of your system.

® The total cost of the current and likely near future repairs.

® Whether the system’s design still matches your water quality goals.
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* The reliability and availability of parts for that brand and model.

If your system is relatively young, you like the water quality it provides, and the problem is something like a

clogged filter, a minor leak, a noisy valve, or a slow RO, then yes, it is almost always cheaper to repair than replace.

If your system is over a decade old, has recurring leaks or performance problems, and requires expensive parts
that are half the cost of new equipment, replacement tends to be the smarter financial choice. That is especially
true in San Dimas where water hardness and chlorine are not going away, so you will continue to lean heavily on

your filtration over the coming years.

The one scenario where | often nudge homeowners toward replacement even on a younger system is when the
original installation was poorly designed: wrong order of equipment, undersized filters on a large home, or bizarre
plumbing that makes service difficult. In those cases, rebuilding correctly can shorten future downtime, reduce

maintenance costs, and give more consistent water quality.

If you are still unsure, one practical approach is to get a clear, itemized repair quote and a quote for a comparable
new system tailored to San Dimas water conditions. When you put the two side by side, factoring in age and

future maintenance, the cheaper path over the next five to ten years usually reveals itself quite clearly.
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