When gearing up for a move, especially with trusted companies like Southside Moving (Southside Portsmouth Va
Movers), it's tempting to glance at the moving contract and nod along, assuming it's all standard boilerplate. But
here's a nugget from over a decade in residential moving logistics: the moving contract basics are anything but a
formality. Understanding what the contract covers moving and those tricky liability terms movers pepper

throughout can save you headaches, unexpected fees, and last-minute surprises on move day.

Why Reading Your Moving Contract Matters

Moving contracts are more than just paperwork. They outline the obligations both you and the movers take on—
from what's included in your service to how disputes are handled. The Federal Motor Carrier Safety Administration
(FMCSA), the federal agency overseeing household goods movers, urges consumers to familiarize themselves with

their rights.

The FMCSA's 'Your Rights and Responsibilities When You Move' booklet and the ’‘Ready to Move'
https://resident.com/home-and-living/2026/08/20/how-to-prepare-your-home-before-professional-movers-
arrive brochure are excellent resources. They break down essential moving contract elements clearly, helping

consumers identify what to watch for and how to prepare.

Common Myths About Moving Contracts

® Myth: All moving contracts are the same.
® Fact: Contracts differ widely by mover, state, and type of move (local vs. long-distance).
* Myth: I'm fully covered if anything is lost or damaged—same as insurance.

® Fact: Liability terms in contracts can significantly limit mover responsibility unless you add supplemental

insurance.
* Myth: Reading the contract closely slows the process and isn't necessary if working with well-known movers.

® Fact: Skimming contracts can expose you to unexpected fees or requirements—like truck parking rules or

non-allowable items—that can disrupt your move.

Key Contract Sections to Understand

1. Services Covered and Exclusions

Look for a clear list of services included. Does your mover cover packing/unpacking, disassembly of large furniture,
or elevator reservations? It may seem obvious, but these extras often come at an additional cost or require prior

scheduling.

Southside Moving, for instance, is great about clarifying these up front if you ask. But the contract will spell out

any limitations, so your expectations and their offerings line up perfectly.

2. Liability Terms Movers Use

Liability language dictates your mover’'s financial responsibility in case of damage or loss. Most contracts offer two

coverage types:

* Released Value Protection: Minimal coverage, usually a few cents per pound per item.

* Full Value Protection: More comprehensive but requires additional fees and often strict documentation.



Read this section carefully. The contract might contain many exceptions for fragile items or pre-existing damages.

FMCSA's Protect Your Move site has tips on choosing the right protection level for your needs.

3. Non-Allowables and Safety-Based Exclusions

Here's where | get a bit cranky from experience. Many people only reveal flammable liquids, aerosols, or other
hazardous materials at the crack of dawn on move day. Movers have strict policies, often outlined in the contract,

banning certain items for safety reasons.

Before move day, consult your contract’s “non-allowables” list—sometimes taped inside a kitchen cabinet for easy
reference! This list might cover:

* Flammable solvents and fuels

* Explosives and fireworks

® Live plants and animals

Perishable foods

Certain batteries and chemicals

Knowing these ahead will save delays and rebooking fees.

4. Truck Parking and Building Access Logistics

One of my quirks: | always ask where the truck will park before even mentioning boxes. It matters because

parking availability influences move timing, elevator bookings, and even crew size.

The contract or attached paperwork usually spells out your obligations to ensure safe and legal parking for the
moving truck. If you live in a condo or busy urban area, securing permits or notifying building management might

be your responsibility.

Southside Moving emphasizes early communication for this reason, making their moves in Portsmouth, VA, go

seamlessly.

5. Measuring Large Furniture and Exits

It's not just day-of guessing that gets people in trouble. Some contracts remind you to measure bulky furniture

through doorways and stairwells. Movers need these measurements upfront to avoid damage or delayed delivery.

Labeling rooms in big block letters with painter's tape (another quirk) during the pre-move walk-through is often

recommended to streamline unloading and unpacking.

Decluttering: Save Money and Energy

Reading your moving contract should dovetail with decluttering sessions. The cost to move and unpack items

scales with volume and weight, so getting rid of what you don't really need can cut both cost and unpacking time.



Decluttering also reduces confusion around non-allowables—less stuff can mean less risk for those sneaky
forbidden items.

® Review your contract’s weight estimates and volumetric charges.

* Donate, recycle, or sell items ahead of time.

® Consider moving valuables like documents or heirlooms personally for safety.

How to Use FMCSA Tools for Peace of Mind

The FMCSA's consumer education materials are your best friends:

Resource What It Covers Why It Helps 'Your Rights and Responsibilities When You Move' booklet Explains legal
protections, claims processes, and consumer tips Clarifies your obligations and what movers must deliver 'Ready to
Move' brochure Step-by-step moving prep checklist and contract overview Helps you stay organized and

proactive

By cross-referencing these tools with your moving contract—whether with Southside Moving or any other mover

—you can catch discrepancies or suspicious terms early.



Final Thoughts: Contract Reading is Non-Negotiable

If you want your move to go smoothly, skipping the moving contract basics is a gamble. Instead, approach it like a

critical roadmap outlining everything from service scope to safety protocol.
Keep these tips handy:

1. Ask upfront: Where will the truck park, and what building access do you need to provide?
2. Measure large furniture carefully and confirm movers know exit dimensions.

3. Review non-allowable items and notify movers well before move day.

4. Use FMCSA resources for detailed rights and protection overview.

5. Declutter aggressively to save money and reduce unpacking time.

Remember, contracts are not just about protecting movers — they're your best tool to ensure clarity, fairness, and
a stress-free transition. Southside Moving's reputation in the Portsmouth, VA area stands on transparency and

customer communication, a model to consider when selecting movers.

So next time you face a moving contract, don't skim, don't skip, and always ask where the truck will park first.



