Enzyme Grout Treatment Gains Attention for Odor
and Stain Removal in Tile Cleaning

A Gilbert, Arizona-based floor care company has drawn attention to the role of enzyme grout
treatment in restoring stained and odorous tile grout. Excel Floor Care, which has served
Phoenix Valley homeowners since 2011, uses hot water extraction and enzyme treatment to
address grout discoloration and odor. The company helps homeowners assess whether dirty
grout can be restored before considering replacement, recoloring, or sealing.

According to the company, dark grout may result from embedded soil, hard-water minerals, pet
contamination, or cleaning residue. Excel Floor Care is owned by Matt Jordan and provides tile
and grout cleaning in Gilbert, Arizona, and surrounding Phoenix Valley communities.

How Enzyme Grout Treatment Works

Enzyme grout treatment is a cleaning method that uses biological enzymes to break down
organic matter embedded in grout lines. Unlike traditional chemical cleaners that rely on harsh
acids or bleach, enzyme-based treatments target specific types of organic soiling. The
enzymes act as catalysts, speeding up the natural decomposition of substances such as food
spills, body oils, and pet waste. This process converts complex organic molecules into simpler,
water-soluble compounds that can be rinsed away.

The treatment is typically applied as a liquid or foam that is worked into the grout with a brush
or agitation tool. After a dwell period that allows the enzymes to act, the area is rinsed with
water and extracted using a wet vacuum or hot water extraction system. The result is a grout
surface that is free of organic staining and odor at the source, rather than merely masked by
fragrances.

Why Grout Stains and Odors Occur

Grout is a porous material, which makes it susceptible to absorbing liquids and particles from
everyday household activities. Spills, tracked-in dirt, and moisture from cleaning can all
contribute to discoloration over time. Hard-water minerals, such as calcium and magnesium,
can leave white or brown deposits that bond to the grout surface. In areas with high humidity
or frequent wet mopping, grout may also develop mildew or mold, which appears as black or
green staining.

Pet contamination presents a particular challenge. Urine contains urea and other nitrogenous
compounds that can penetrate deeply into grout. As these compounds break down, they
release ammonia and other odorous gases. Enzyme grout treatment is especially effective



against such organic soiling because the enzymes are designed to digest the very compounds
that cause the smell. This makes cleaning_grout after pet accidents a primary use case for

enzyme-based products, as the treatment can neutralize odors rather than simply cover them.

Cleaning residue from conventional products can also contribute to grout darkening. Over time,
soap scum, wax, and alkaline cleaners can build up on the grout surface, trapping dirt and
creating a sticky film. Enzyme treatments can help break down this organic buildup, restoring
the grout to a cleaner state.

The Role of Hot Water Extraction

Hot water extraction is often paired with enzyme grout treatment to improve results. In this
process, a machine heats water to a high temperature and sprays it onto the tile and grout
under pressure. The hot water loosens dirt and debris, while a powerful vacuum
simultaneously extracts the dirty water and dissolved contaminants. When enzymes are used
beforehand, the hot water helps activate the biological reaction and flushes away the broken-
down matter.

This combination is considered effective for deep cleaning because it reaches into the pores of
the grout rather than just cleaning the surface. The extraction step removes the dissolved
organic matter, preventing it from resettling. Homeowners who have tried mopping or
scrubbing with standard cleaners may find that only a hot water extraction system, when
combined with enzyme treatment, can fully remove embedded stains and odors.

Assessing Grout Before Replacement

One of the key services offered by companies like Excel Floor Care is helping homeowners
determine whether their grout can be restored rather than replaced. Replacing grout is a labor-
intensive process that involves removing the old grout with a grout saw or rotary tool, then
applying new grout and sealing it. It can be expensive and may disturb the tile if not done
carefully. Recoloring, which involves applying a colorant to the existing grout, can improve
appearance but does not address soiling or odor beneath the surface.

Professional cleaning with enzyme grout treatment and hot water extraction can often restore
grout to a condition that does not require replacement. The assessment typically involves an
inspection of the grout condition, including the depth of staining, the presence of mold or
mildew, and the source of any odors. If the grout is structurally sound and the staining is
surface-level or organic, cleaning may be sufficient. If the grout is crumbling, cracked, or deeply
stained with non-organic substances, replacement may be the only option.

Odor Control Through Biological Means
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Odor control is a significant benefit of enzyme grout treatment. Many common household
odors originate from volatile organic compounds produced by bacteria and fungi as they feed
on organic matter. Traditional cleaning methods may Kkill bacteria with bleach or other
disinfectants, but the dead organic material and the byproducts they produced can remain,
leading to lingering smells. Enzymes digest the organic matter itself, removing the food source
for odor-causing microorganisms.

For pet owners, cleaning grout after pet accidents is a frequent challenge. The phrase cleaning
grout after pet accidents describes a scenario where enzyme treatment is often the most
effective solution. Enzymes break down the uric acid and other compounds in pet urine,
eliminating the odor at its source. This is preferable to using ammonia-based cleaners, which
can actually attract pets to re-mark the area, or to using bleach, which may damage grout and
tile.

Enzyme treatments are also safe for use around pets and children when used according to the
manufacturer's instructions, as they are typically non-toxic and biodegradable. This makes
them a practical choice for households where safety is a concern.

Industry Trends in Tile and Grout Care

The tile and grout cleaning industry has seen a shift toward more targeted and less harsh
cleaning methods. Consumers are increasingly aware of the potential downsides of strong
chemical cleaners, including their impact on indoor air quality and their tendency to degrade
grout over time. Acidic cleaners, for example, can etch tile and dissolve the cement in grout,
leading to premature failure. Enzyme-based treatments offer a gentler alternative that works
with natural biological processes.

Hot water extraction has also gained popularity as a method for deep cleaning carpets and
hard surfaces. The technology has become more accessible to professional cleaners, with
portable units that can be used in residential settings. When combined with enzyme grout
treatment, it provides a comprehensive approach to restoring dirty or stained grout.

For homeowners in regions with hard water, such as the Phoenix Valley, mineral buildup is a
common issue that can make grout look permanently dirty. While enzyme treatments are not
designed to remove mineral deposits, they can remove the organic film that often traps these
minerals against the grout surface. Once the organic layer is gone, mineral deposits may be
easier to address with other methods, or they may be less noticeable.

The decision to clean, recolor, or replace grout depends on several factors, including the extent
of staining, the condition of the grout, and the homeowner's budget. Professional assessment
can help clarify which approach is most appropriate. As awareness of enzyme-based cleaning



grows, more homeowners and cleaning professionals may consider enzyme grout treatment
as a first step before more invasive measures.

Excel Floor Care's use of enzyme treatment and hot water extraction reflects a broader trend in
the industry toward restoration rather than replacement. By focusing on cleaning as a primary
solution, companies can help homeowners save money and extend the life of their tile
installations. The company's approach emphasizes evaluation and targeted treatment, which
aligns with the idea that not all dirty grout needs to be torn out.

For those dealing with persistent odors from pet accidents, enzyme grout treatment offers a
biological solution that addresses the root cause. The process is straightforward but requires
the right products and equipment to be effective. While not every case of stained grout can be
resolved with cleaning alone, the combination of enzyme treatment and hot water extraction
has proven useful for many homeowners seeking to restore their tile and grout to a cleaner,
fresher condition.



