
In today's medical office environment, surveillance cameras serve a vital role in ensuring safety and security.
However, balancing security needs with patient privacy and compliance can be challenging. Clear, transparent
signage is an essential piece of this puzzle. Without appropriate signage that explains what cameras are for and
how data is handled, there can be confusion, mistrust, or even violations of privacy regulations.

This article will guide you through best practices for medical office camera signage, focused on data
minimization, purpose-first camera justification, and privacy-conscious placement. We'll also highlight tools
like Gallio PRO—an on-premises visual redaction/anonymization software—and role-based CCTV user accounts,
which help enforce security and accountability.



Why Signage About Cameras Matters in Medical Offices
Cameras are more common than ever in clinics, urgent care centers, and specialty suites. They help:

Deter theft, violence, or vandalism

Provide evidence when incidents occur

Ensure safety for staff, patients, and visitors

But clinics work with highly sensitive personal health information (PHI). Improper camera use or unclear signage
may raise privacy concerns, conflict with HIPAA obligations, or cause patient trust issues. Signage is the
opportunity to inform patients and staff about:

Why cameras are present (their purpose)

How video is used and protected

How to ask questions or report privacy concerns

Key Principles for Medical Office Camera Signage

1. Use Purpose-First Justification on Signs

Every camera should have a clear, defined purpose tied to safety and security—not “just in case” collection. The
signage should reflect this to reassure patients and staff.

Example notice wording:

“For your safety and security, our clinic uses video cameras in common areas. Footage is accessed only by
authorized staff for incident investigation.”

Avoid vague messages that don't clarify the why. This transparency builds trust and helps patients understand the
reasonable use of cameras.

2. Focus on Data Minimization

Collect only the data necessary for your camera's purpose. For example, avoid cameras pointed at check-in
monitors or paperwork, which could inadvertently capture Protected Health Information (PHI).

Your signage should echo this by making clear you only record where necessary for safety/security—never to
monitor clinical care or sensitive information.

3. Clearly State Where to Ask Questions

Include contact information or instructions so anyone with questions—including patients and staff—knows who to
talk to. This could be a privacy officer, clinic manager, or front desk lead.

Example line: “Questions about video usage? Please ask at reception or contact our Privacy Officer at (xxx) xxx-
xxxx.”

4. Use Plain, Understandable Wording

Remember: busy patients and staff need quick, simple language—not technical jargon. Avoid CCTV system model
numbers or complicated data protection terms. State the facts clearly.



Camera Placement and Data Collection: Keep It Lean and Relevant
Signage is one part of the privacy-safe workflow. The other key piece is thoughtful camera placement to avoid
unnecessary data capture:

Position cameras only in public or common areas like waiting rooms, hallways, and clinic entrances. Avoid
exam rooms or private spaces.

Avoid aiming cameras at reception monitors or paperwork where PHI or patient registration details
appear.

Adjust fields of view with angling or cropping to limit excess footage.

Regularly review and document camera fields of view as part of your privacy compliance process. Record
these reviews in simple notes like: “Camera 2 adjusted to exclude front desk monitors as of 06/2024.”

This disciplined approach to data minimization should be referenced in your signage indirectly by emphasizing the
cameras’ focus on safety and security only.

Utilizing Tools to Support Privacy-Safe Camera Policies

Gallio PRO: Visual Redaction and Anonymization

Use tools like Gallio PRO to automatically redact or anonymize faces, badges, or documents in video footage
before review or sharing. This complements good signage by ensuring footage shared is privacy-safe.

Gallio PRO operates on-premises—meaning footage never leaves your control—helping maintain compliance and
reassure patients their data is protected.

Role-Based CCTV User Accounts

Many clinics still use shared passwords for CCTV systems, which poses a serious security risk and complicates
accountability. Instead, implement role-based user accounts where every authorized user has a named login.

Enables audit trails for footage access

Prevents unauthorized sharing or tampering

Supports staff training and incident response workflows

Your signage should mention that only authorized clinic personnel can access footage, reinforcing security.

Sample Camera Signage Wording
Sign Element Suggested Text Notes Headline CCTV Cameras in Use for Safety and Security Simple and clear
Purpose “Video surveillance is used in public areas to ensure your safety and assist in incident investigations.”
Explains “why” Privacy Assurance “We do not record clinical areas or collect sensitive patient information on
camera.” Emphasizes data minimization Authorized Access “Only authorized staff with named accounts can access
footage.” Highlights security measures Questions “Questions? Please ask reception or contact our Privacy Officer
at (xxx) xxx-xxxx.” Clear contact info

Incident Notes Best Practice: Keep It Simple and Clear
If an incident occurs and footage is reviewed or retained, keep incident notes short and straight-forward
indicating:



1. What incident are we trying to solve? (e.g., "Theft in waiting room on 6/15")

2. Which camera views were reviewed? (e.g., "Reviewed Camera 2 hallway entrance")

3. Whether footage was redacted/anonymized (e.g., "Used Gallio PRO to mask faces before sharing")

4. Who accessed footage (e.g., "User ID: JaneDoe, Privacy Officer")

5. Retention duration (e.g., "Footage deleted after 30 days per policy")

This incident documentation supports privacy compliance and accountability.

Final Thoughts
Medical office camera signage is is face blurring legally required more than just a legal formality. It builds trust,
clarifies how safety and privacy are balanced, and supports your clinic’s overall compliance efforts. By focusing on
purpose-first justification, data minimization, clear contact pathways for questions, and plain language,
clinics can successfully communicate camera use.

Complement these best practices with privacy-enhancing tools like Gallio PRO and by eliminating shared CCTV
system passwords with role-based user accounts. Combine this with well-thought-out camera placement and
documented field-of-view reviews for a comprehensive, ethical surveillance setup your staff and patients can trust.

Remember: Always ask, “ What incident are we trying to solve?” before adding new cameras or retaining footage,
and craft your signage to reflect these principles clearly.
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