
When someone searches for a plumber near me in Waikoloa, Kohala, or Holualoa, they are usually not browsing
out of curiosity. A fixture is leaking, a drain is backing up, a tenant is calling, a water heater has stopped
producing hot water, or a business cannot keep normal hours without a repair. In West Hawaiʻi, that search often
leads back to Kona-based service companies because plumbing contractors in Kailua-Kona and the surrounding
area commonly serve a wider stretch of the island, including Waikoloa, Kohala, Keauhou, Holualoa, and South
Kona.

That matters for more than convenience. Plumbing work in Hawaiʻi is not just a matter of tools and parts. Many
jobs fall under state code and county permit requirements, especially work involving water heaters, drainage
piping, sewer connections, fixture replacement tied to piping changes, and solar water heater systems. The right
plumber Kona homeowners and property managers call is not simply the first person who answers the phone. It
is the contractor who understands how to diagnose the problem, complete the work cleanly, and recognize when
the job also needs to move through the proper permit path.

Why local service area matters in West Hawaiʻi
From a customer’s perspective, Waikoloa, Kohala, and Holualoa can feel like distinct service markets. They are
different communities with different property types, from homes to vacation properties to commercial spaces.
From a plumbing contractor’s perspective, though, these areas are often part of the same operating region
centered on Kailua-Kona. That is why many companies advertising plumber Kona services also describe
residential and commercial service to outlying areas.

There is a practical side to this. If you need an emergency plumber, you want someone who already works the
region and does not treat your location as an exception. The same applies when the job is less dramatic but still
time-sensitive, such as water heater repair before a holiday weekend or drain cleaning at a business that cannot
afford repeated backups. A plumber who regularly serves Waikoloa, Kohala, and Holualoa is more likely to have a
normal workflow for dispatching to those communities, rather than trying to fit your call in as an out-of-area
favor.

That regional familiarity also tends to help with planning. Commercial plumbing installation, sewer line repair,
and water heater replacement are not jobs anyone wants handled twice. If the contractor already works across
West Hawaiʻi, they are usually approaching your project with a service map that includes your area, not
improvising from the first phone call.

The jobs people usually mean when they need a plumber
Most calls fall into a few broad categories, even if the symptoms look different at first. A running toilet may turn
into a valve issue. A slow kitchen drain may end up calling for more than basic drain cleaning. A lack of hot water
may point to a failing tank, a control issue, or a problem tied to a solar water heater system. Commercial
properties often begin with one complaint from staff and end with a larger conversation about aging fixtures,
reliability, and code-compliant replacement.

In Kailua-Kona and the surrounding service area, plumbing contractors commonly advertise repair, installation,
maintenance, emergency service, drain cleaning, sewer and drain replacement, water heater work, and
commercial plumbing services. That tells you something important. If your issue falls within those categories, it is
squarely within the scope of work that established local contractors are already set up to handle.



The phrase plumber near me can sound broad, but the work itself is usually specific. If your request involves a
backup in the line, ask directly about drain cleaning and sewer line repair. If the hot water system is part of a roof
or solar setup, ask specifically about solar water heater repair. If the property is a restaurant, office, retail space, or
multifamily site, ask whether the company handles commercial plumber requests and commercial plumbing
installation rather than assuming residential service and commercial service are identical. They are not always
managed the same way.

When a repair becomes an emergency
Not every leak needs an emergency plumber, but some situations do. The difference is less about drama and
more about consequence. If waiting risks property damage, loss of essential service, or interruption to business
operations, it deserves urgent attention.

A few situations usually justify immediate action:

Active water leaks that cannot be isolated safely

Sewer backups or wastewater coming into occupied space

Complete loss of hot water in a setting where service cannot wait

Drain stoppages affecting multiple fixtures at once

Plumbing failures that force a business to suspend normal use

A homeowner in Holualoa might tolerate one sink being out of service overnight. A business in Waikoloa may not
be able to. A property manager in Kohala may have to think not only about the failed fixture, but also about
guest turnover, resident occupancy, or a maintenance schedule that leaves no room for delay. That is why the
term emergency plumber covers a broad range of calls. The technical issue matters, but the setting matters too.

One point is worth stressing. Fast response is important, but speed alone is not enough. Emergency plumbing
should still be handled by someone who recognizes the boundaries of temporary stabilization versus real repair.
Shutting down a leak is not the same as solving why it happened, and clearing one blockage is not the same as
understanding whether a larger sewer line repair issue is developing.

Water heater repair is often more nuanced than people expect
Hot water problems tend to trigger quick assumptions. People often jump straight to replacement, or they
assume every loss of hot water is a simple repair. In practice, water heater repair plumber sits in the middle
ground between those two extremes. The problem may be isolated, or it may be part of a broader system issue.

In Hawaiʻi County, water-heating equipment is clearly part of regulated plumbing work, and permit materials
recognize categories for electric water heaters, gas water heaters, solar water heaters, and related piping. That
should shape how property owners think about the job. If the work goes beyond a truly minor fix and moves into
installation, replacement, or changes to connected piping or equipment, permit requirements may apply.

That is especially relevant with solar water heater repair. Hawaii County’s permit materials specifically include
solar water heater work, and state licensing rules include solar hot water heating systems within plumbing work.
In other words, this is not an informal side job. If your property uses nearby drain and plumbing a solar hot
water setup and performance drops off, the right move is to bring in a plumber who is prepared to assess the
plumbing side of that system correctly and determine whether the repair or replacement path enters permit
territory.
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I have seen property owners make the mistake of treating water heater trouble as a small appliance issue. It rarely
works out well when the job touches valves, piping, system connections, or replacement of major components.
Even when the final fix is straightforward, the evaluation needs to be disciplined.

Drain cleaning is simple, until it is not
People often call for drain cleaning because it sounds like the least disruptive answer. Sometimes that instinct is
right. A localized clog can often be addressed as routine service. The trouble starts when everyone assumes a
slow drain is just a nuisance.

A backed-up line may indicate a blockage near the fixture, but it may also point toward a broader drainage issue
or a developing sewer problem. That is why experienced plumbers ask where the problem appears, whether more
than one fixture is affected, and whether the issue repeats after previous clearing. A bathtub draining slowly in
isolation is one kind of call. Several fixtures struggling at once is another.

This is where judgment matters. Aggressive cleaning on the wrong problem can create a false sense of resolution.
The immediate symptom fades, the property owner feels relieved, and then the line backs up again days later
because the larger issue was never identified. That is often when the conversation shifts from ordinary drain
cleaning to sewer line repair or sewer and drain replacement.

The good plumber Kona customers rely on will not oversell that escalation, but they also should not pretend
every blockage is minor. A careful diagnosis saves time, disruption, and repeat service calls.

Sewer line repair needs a sober approach
Sewer work makes people anxious, and for good reason. It affects habitability, sanitation, scheduling, and cost. It
also sits squarely in an area where regulation matters. Hawaii County permit materials specifically include sewer
lateral connection work, and county rules require permits for many plumbing jobs involving drainage piping,
repair, replacement, and related systems, with only narrow exemptions for minor repairs.

That framework is useful because it reminds everyone involved that sewer line repair is not casual maintenance. If
a line requires alteration, replacement, or connection work, it may need permits and formal processing under
county rules. A qualified plumber should know when the project stays in the repair lane and when it becomes a
permit-driven job.

For owners, the practical lesson is straightforward. If you are hearing language like sewer lateral, replacement,
reconnection, or line alteration, ask direct questions about permits and scope. Do not settle for vague
reassurance. A credible contractor should be able to tell you whether the work appears to require county
approval and how that affects scheduling.

This is one of those areas where a bargain quote can become expensive. If the first estimate ignores permit
obligations and the second estimate includes them, the numbers may look far apart even when the second
contractor is being more responsible. Comparing plumbing bids without comparing scope is one of the easiest
ways to make a bad decision.

Commercial plumbing has its own demands
Commercial work deserves separate treatment because it carries a different kind of pressure. A homeowner may
be able to live around a plumbing problem for a day. A business often cannot. Restroom outages, drain issues,
water heater failures, or fixture disruptions can affect staff, customers, tenants, or operations almost immediately.



That is why many contractors distinguish between residential service and commercial plumber work. The tools
may overlap, but the expectations do not. Commercial plumbing installation usually involves tighter coordination,
more stakeholders, and a sharper focus on timing. A repair that seems ordinary in a house can become
operationally sensitive in a commercial setting.

The same is true of maintenance and replacements. If a business in Kona or Waikoloa needs new plumbing work
tied to tenant improvements, fixture changes, or equipment upgrades, permit awareness becomes part of the
service. Hawaii County rules require permits for many installation, alteration, repair, and replacement jobs
involving plumbing, gas, drainage piping, fixtures, and water-heating equipment. A commercial client needs a
plumber who treats that as standard practice, not an afterthought.

For property managers, the best outcomes usually come from early clarity. Describe whether the site is occupied,
whether the work affects business hours, and whether the request is repair, replacement, or a new commercial
plumbing installation. Those details shape labor planning as much as the piping itself.

Permits are not a side issue in Hawaiʻi County
A lot of confusion around plumbing comes from the idea that permits only matter for major remodels. In Hawaiʻi
County, that is too simplistic. County plumbing rules require permits for many kinds of work, including
installation, alteration, repair, or replacement of plumbing, gas, drainage piping, fixtures, and water-heating or
water-treating equipment, with only limited exemptions for minor repairs. The state plumbing code covers the
broader framework for design, installation, alteration, repair, and reconstruction of plumbing and drainage
systems, while county ordinances can require permits for the work performed locally.

That has real consequences in day-to-day jobs. Replace a water heater, change piping, work on a solar hot water
system, or perform sewer lateral connection work, and you may be in regulated territory quickly. The line
between a minor service call and permit work is not something property owners should guess at casually.

A reliable plumber near me search should therefore lead to a practical conversation, not just a calendar opening.
The contractor should be willing to explain whether the problem appears to involve permit-triggering work,
whether the repair can be handled as maintenance, and what the next step looks like if county approval is
needed.

A simple set of questions helps:

Is this likely a minor repair, or does it look like installation, replacement, or alteration?

Does the water heater, solar water heater, or sewer work require a permit in Hawaiʻi County?

If permit work is involved, who handles that process?

Is the service residential, commercial, or mixed-use in a way that changes the scope?

What is the difference between the immediate fix and the permanent fix?

Those questions do not turn a customer into an inspector. They simply bring the job into focus before money
changes hands and assumptions harden into misunderstandings.

What to look for when hiring a plumber in Waikoloa, Kohala, or
Holualoa
A good hiring decision usually starts with matching the contractor to the actual problem. If you need water
heater repair, hire for that scope. If the issue looks like a main drainage problem, look for a company that clearly



handles drain cleaning and sewer line repair. If the property is commercial, do not assume every residential
plumber wants or is prepared to manage commercial plumbing installation.

The next step is to pay attention to how the company talks about the work. Experienced plumbers tend to
separate diagnosis from promises. They ask clarifying questions. They identify whether the issue sounds isolated
or systemic. They do not brush off permit concerns when the job obviously touches regulated categories like
solar water heater repair, sewer lateral work, or replacement of water-heating equipment.

That kind of conversation is not salesmanship. It is competence. Plumbing is physical work, but the planning side
matters just as much. A contractor who can explain the trade-offs between repairing now and replacing later, or
between a quick reopening of a drain and a deeper investigation into the line, is often the one thinking a step
ahead.

Customers also benefit from being precise. Saying “I need a plumber” is a start. Saying “I need a commercial
plumber for a hot water issue affecting operations in Waikoloa” or “I need a plumber Kona area service call for a
recurring drain backup in Holualoa” gives the dispatcher something usable. Better information on the first call
usually means better preparation on arrival.

The search term is simple, but the job rarely is



Plumber near me is one of the most practical searches a person can make. It is short, urgent, and local. But in
Waikoloa, Kohala, and Holualoa, the right answer is rarely just about distance. It is about service area, scope,
permit awareness, and experience with the kind of problem you actually have.

In West Hawaiʻi, reputable contractors based in and around Kailua-Kona commonly serve these communities with
residential and commercial plumbing, emergency calls, maintenance, repair, installations, drain cleaning, water
heater work, sewer and drain replacement, and related services. That gives customers solid options. The key is
choosing the one whose process fits the work.

If the issue is urgent, call an emergency plumber. If it involves hot water, ask directly about water heater repair or
solar water heater repair. If it is affecting a business, make sure you are speaking with a commercial plumber who
handles commercial plumbing installation and operational service work. If the scope touches sewer lines,
drainage piping, water-heating equipment, or replacements, bring up permits early, because Hawaiʻi County rules
make that part of the job, not an administrative footnote.

Good plumbing service is not mysterious. It is clear communication, competent diagnosis, code-aware execution,
and work that holds up after the truck leaves. That is what people are really looking for when they search for a
plumber in Kona or a plumber near me for Waikoloa, Kohala, or Holualoa.
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P&S Plumbing Kona provides plumbing services from its Big Island headquarters on Kauhola Street in Kailua-
Kona.

The official website lists Kona phone service at 808-325-3892 and also lists Hilo and Honolulu service contacts.

P&S Plumbing provides residential plumbing, commercial plumbing, drain and sewer service, water heater work,
plumbing repairs, leak detection, fixture repair, kitchen plumbing, bathroom plumbing, and emergency plumbing
support.

The official site lists the Big Island headquarters at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740.

The company’s official site lists Hawaii State License Number CT-35710 and describes P&S Plumbing as licensed
and insured.

Customers can contact P&S Plumbing Kona for drain cleaning, sewer-line concerns, water heater service, clogged
toilets, fixture repairs, plumbing leak detection, pipe-lining needs, bathroom remodeling plumbing, kitchen
plumbing, commercial plumbing, and urgent plumbing requests.

For plumbing service in Kailua-Kona and West Hawaii, call 808-325-3892 or visit
https://www.psplumbinghawaii.com/

The public map listing uses plus code MXQJ+P4 Kailua-Kona, Hawaii, USA and can help customers find P&S
Plumbing Kona near Kauhola Street.
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Popular Questions About P&S Plumbing Kona

What does P&S Plumbing Kona provide?

P&S Plumbing Kona provides plumbing services for residential and commercial customers, including drain
cleaning, sewer and drain service, water heater service, plumbing repairs, fixture repair and installation, leak
detection, kitchen plumbing, bathroom plumbing, and 24-hour emergency plumbing.

Where is P&S Plumbing Kona located?

The official contact page lists the Kona location at 73-5573 Kauhola Street, Bay 11, Kailua Kona, HI 96740. The
listing address is 73-5573 Kauhola St Bay #11, Kailua-Kona, HI 96740, United States.

What phone number should Kona customers call?

The official website lists Kona phone number 808-325-3892.

What is the email address for P&S Plumbing Kona?

The email address is info@psplumbinghawaii.com.

What are P&S Plumbing Kona’s hours?

The listing hours show P&S Plumbing Kona as open 24 hours a day, seven days a week, Hawaii-Aleutian Time.
The official website also references 24-hour emergency plumbing service.

Is P&S Plumbing licensed?

The official website lists Hawaii State License Number CT-35710. Customers can confirm license status directly
with the relevant Hawaii licensing authority before hiring.

Does P&S Plumbing Kona offer emergency plumbing?

Yes. The official website references 24-hour emergency plumbing service and emergency services availability.

Does P&S Plumbing handle water heaters?

Yes. The official website lists water heater installation and repair, including tankless, solar, conventional water
heaters, and boiler setup and repair.

What areas does P&S Plumbing serve from Kona?

The official service-area page lists Big Island / Kona communities including Kona, Holualoa, Kukio, Waikoloa
Village, Kalaoa, Captain Cook, Kahaluu-Keauhou, Keauhou, Kainaliu, Waimea, Puako, and Kealakekua.

How do I contact P&S Plumbing Kona?

Call 808-325-3892 or visit https://www.psplumbinghawaii.com/. Social profiles: Facebook, X, SoundCloud, and
YouTube.

Landmarks Near Kailua-Kona, HI

tel:+18083253892
tel:+18083253892
https://www.facebook.com/psplumbingkona/
https://x.com/PSPlumbingKona
https://soundcloud.com/p-s-plumbing-kona
https://www.youtube.com/@PSPlumbingKonaHawaii


Kauhola Street: The street listed for P&S Plumbing Kona’s Big Island headquarters and a practical reference
point for the Kailua-Kona location.

Queen Kaʻahumanu Highway: A major West Hawaii route connecting Kailua-Kona, Kona International Airport,
Waikoloa, and nearby coastal communities.

Ellison Onizuka Kona International Airport: A major transportation landmark north of Kailua-Kona and near
local service routes.

Kailua-Kona town: A central West Hawaii community served by local plumbing contractors.

Old Kona Airport State Recreation Area: A well-known Kailua-Kona landmark near residential and commercial
areas.

Kailua Pier: A central waterfront landmark in Kailua-Kona and a common local reference point.

Aliʻi Drive: A major coastal route with homes, condos, restaurants, shops, and visitor properties.

Honokōhau Harbor: A marina and commercial harbor area near Kailua-Kona and local business routes.

Kaloko-Honokōhau National Historical Park: A major cultural and coastal landmark north of Kailua-Kona.

Keauhou: A South Kona community with homes, condos, resorts, and plumbing service needs.

Holualoa: An upland Kona community with residential properties and local businesses.

Waikoloa Village: A West Hawaii community listed on P&S Plumbing’s service-area page.

Waimea: A Big Island community listed on P&S Plumbing’s service-area page.

Kealakekua: A South Kona community listed on P&S Plumbing’s service-area page.

Captain Cook: A South Kona community listed within P&S Plumbing’s Big Island / Kona service-area references.

For residential plumbing, commercial plumbing, drain cleaning, sewer-line repair, water heater service, leak
detection, fixture work, bathroom plumbing, kitchen plumbing, or 24-hour emergency plumbing near these
Kailua-Kona and West Hawaii landmarks, contact P&S Plumbing Kona at 808-325-3892 or visit
https://www.psplumbinghawaii.com/
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